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BEFORE THE MONTANA DEPARTMENT OF ADMINISTRATION, 
DIVISION OF BANKING AND FINANCIAL INSTITUTIONS 

 
 

 
HOLLY DICKEY, a licensed mortgage loan 
originator, NMLS # 1255862 
 
 Respondent. 

) 
) 
) 
) 
) 
) 

 
Case No. M2018-22 
 
FINAL ORDER 

The Montana Department of Administration, Division of Banking and Financial 

Institutions (Division), pursuant to the authority granted by the Montana Mortgage Act (Act), 

Mont. Code Ann. § 32-9-101 et seq., issued a Notice of Proposed Agency Action and 

Opportunity for Administrative Hearing (Notice) on February 7, 2019.  The Department and 

Respondent executed a Consent Agreement providing for a mutually agreeable disposition of the 

enforcement action and entry of this Final Order. 

FINDINGS OF FACT 

1. The Division has subject matter and personal jurisdiction over Respondents based 

on the following facts: 

a. The Division is the agency charged with licensing, examining, and regulating 

mortgage brokers, mortgage lenders, mortgage servicers, and mortgage loan originators. 

b. Holly Dickey (Respondent) is licensed as a mortgage loan originator.  Her NMLS 

number is 1255862.  

2. Beginning on May 14, 2018, mortgage examiner Yolanda Andrews (Examiner 

Andrews) conducted an on-site examination of Keystone Mortgage Company (Keystone), which 

was Respondent’s employer at all times relevant to this matter. 

3. Examiner Andrews prepared a Mortgage Broker/Lender Licensee Report of 

Examination (Report) to summarize the findings from the examination.  

4. In the Report, Examiner Andrews determined Keystone violated state laws and 

regulations when: 

a. an employee failed to maintain required records, specifically, borrower signed and 

dated Loan Estimates and Closing Disclosures; and 
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b. an employee failed to maintain required records, specifically, an accurate 

spreadsheet of all residential mortgage applications taken; 

5. To the extent Respondent acted as mortgage loan originator for a specific loan 

indicated in the Report, Respondent shares responsibility with Keystone for the violations and 

deficiencies described in paragraph 4 above.  

CONCLUSIONS OF LAW 

1. The Division has jurisdiction over this matter and over the Respondents. 

a. Pursuant to Mont. Code Ann. §§ 32-9-102, 32-9-130, and 32-9-133, this 

administrative tribunal has personal jurisdiction over Respondent because Respondent is licensed 

as a mortgage loan originator in this state. 

b. Pursuant to Mont. Code Ann. §§ 32-9-102, 32-9-130, and 32-9-133, the Division 

has jurisdiction over the subject matter of this action and is authorized to bring this action against 

the Respondents for violations of the Act. 

3. Respondent is licensed as a mortgage loan originator pursuant to Mont. Code 

Ann. §§ 32-9-102, 32-9-105 and 32-9-112.   

4. Under Mont. Code Ann. § 32-9-124(1)(i), a mortgage broker, mortgage lender, 

mortgage servicer, or mortgage loan originator may not: "fail to comply with this part or rules 

promulgated under this part or fail to comply with any other state or federal laws, including the 

rules and regulations adopted pursuant to those laws, applicable to any business authorized by or 

conducted under [the Act]."   

5. "Any person who directly or indirectly controls an entity liable under [Mont. 

Code Ann. § 32-9-133(1)], any partner, officer, director, or person occupying a similar status or 

performing similar functions of the entity, and any person who participates or materially aids in 

the violation is liable jointly and severally with and to the same extent as the person committing 

the violation. In addition, each person committing the violation or aiding in the violation is 

jointly and severally liable if the person committing the violation or aiding in the violation knew 

or in the exercise of reasonable care should have known of the existence of the facts by reason of 
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